PLEASE READ CAREFULLY

Privacy Policy

Computer Wiz Services, LLC knows that you may have concerns about privacy while shopping or surfing
on the Internet.

This Privacy Policy describes how we use and do not use information provided to us at
computerwizservices.com, and the pages therein (the “Computer Wiz Services, LLC Website”), and the
steps we take to protect it. This Privacy Policy only applies to information collected online.

Personal information we collect online

When you pay for services on computerwizservices.com, we ask for your name, address, phone number,
email address and other personal information necessary to process the payment. For purposes of billing,
you will need to provide your credit card type, number, expiration date and billing address for the card.

The privacy of individuals visiting the Computer Wiz Services, LLC Web environment is of the utmost
importance to us.

Collection of Personal Information

Computer Wiz Services, LLC Web pages do not collect any individually identifiable information about a
visitor that the visitor does not expressly provide. Any information that a visitor does expressly provide
is used only for purposes related to the function or activity that the Web page supports. Those purposes
will be explicitly stated on the Web page.



Many web pages at Computer Wiz Services, LLC web site use Google Analytics, a Web analytics service
provided by Google, Inc. ("Google"). Google Analytics uses "cookies", which are text files placed on your
computer, to help the Web site analyze how users use the site. The information generated by the cookie
about your use of the Web site (including your IP address) will be transmitted to and stored by Google
on servers in the United States. Google will use this information for the purpose of evaluating your use
of the Web site, compiling reports on Web site activity for Web site operators and providing other
services relating to Web site activity and Internet usage. Google may also transfer this information to
third parties where required to do so by law, or where such third parties process the information on
Google's behalf. Google will not associate your IP address with any other data held by Google. You may
refuse the use of cookies by selecting the appropriate settings on your browser. By using this website,
you consent to the processing of data about you by Google in the manner and for the purposes set out
above. Google provides more privacy information at its privacy center.

If a visitor of an Computer Wiz Services, LLC web page provides information and then wishes to
subsequently have that information removed/deleted, they should contact Computer Wiz Services, LLC
for that particular page, which should be clearly identified somewhere on that page. Should this occur,
services or requests for which the visitor provided information may subsequently be revoked or denied
by Computer Wiz Services, LLC.

Is information shared with third parties?

We do not rent, sell or exchange your name or other personally-identifiable information to third-party
companies for their marketing purposes. We do provide your personal information to reputable
organizations that help us to fulfill your order. For example, we use companies to verify and process
credit card transactions, to deliver packages, to schedule and perform product installations and to
administer service programs. We may share your information with others who help us analyze sales
data, maintain our records, and provide other services for Computer Wiz Services, LLC such as collect
site navigation information. We also may share your information with companies that act on our behalf
and at our direction to notify you of additional Computer Wiz Services, LLC products and services. In any
case, these third parties are not authorized to use your information for any reason other than to
perform their contractually assigned functions.

We may be required to disclose your personal information to third parties if necessary to comply with
applicable laws, subpoenas or court orders.



How will my information be used?

Information collected on computerwizservices.com may be used in the following ways:

* Schedule service appointments or deliveries of merchandise that you purchase online

* Bill your credit card for your purchases

* Respond to your customer service inquiries

* Provide promotional communication and other information to you, if you choose to receive them

* Offer the products you want

* Customize your payment experience

* Improve our website design

Children’s online policy

Computer Wiz Services, LLC is committed to preserving online privacy for all of its website visitors,
including children. Computerwizservices.com is a general audience site, and we do not knowingly collect
information about children or sell products to children. Consistent with the Children’s Online Privacy
Protection Act, we will not knowingly collect any information from or sell products to children under the
age of 13. If you are under the age of 13, you must ask your parent or guardian to assist you in using
computerwizservices.com.



Privacy protection

We protect our databases with various physical, technical and procedural measures and we restrict
access to your information by unauthorized persons. Our information systems are maintained behind a
software firewall to isolate them from access by other networks connected to the Internet. We also
advise all Computer Wiz Services, LLC employees about their responsibility to protect customer data and
we provide them with appropriate guidelines for adhering to our company’s business ethics standards
and confidentiality policies.

Linking to and from outside websites

Computerwizservices.com sometimes provides links to other companies’ websites. Unless we expressly
say otherwise, a link to another website does not mean that we are responsible for, or that we endorse
the content or policy of that website. When you provide information at one of those sites, you are
subject to that site’s privacy policy. We encourage you to read that website’s policy before submitting
any information if you have concerns about how information may be collected or used.

Whom do | contact with questions?

If you have any questions or comments about this Privacy Policy, call us at (305) 815-5860, or write us
at:

info@computerwizservices.com

Attention: Consumer Affairs Privacy Policy

Please remember to include your postal address, e-mail address and phone number with your
correspondence.

Computer Wiz Services, LLC and the Computer Wiz Services, LLC Website



The Computer Wiz Services, LLC brand and the Computer Wiz Services, LLC Website is owned and
operated by Computer Wiz Services, LLC. All references to “Computer Wiz Services, LLC,” the “Computer
Wiz Services, LLC Website,” “us,” “we,” and “our” are references to Computer Wiz Services, LLC. In some
instances, Computer Wiz Services, LLC may use an authorized third party to perform the Services under
the Computer Wiz Services, LLC brand.

Privacy Policy changes

This Privacy Policy was posted on computerwizservices.com on October 25th, 2009. We reserve the right
to change, modify or amend this policy at any time. If we make any significant change to this policy, we
will provide notice of the change on computerwizservices.com.



